
 

 1 

SANWA ELECTRIC INSTRUMENT CO., LTD. 

Dempa Bldg., 4-4 Sotokanda 2-Chome 
Chiyoda-ku, Tokyo 101-0021, Japan 
Tel : 81-3-3251-0941 / Facsimile : 81-3-3256-9740 

 

 

SANWA Official SNS (Twitter) Operation Policy 
 

March 2019 

 

1. Purpose 

This policy establishes matters related to the operation of our twitter 

account(https://twitter.com/SanwaJAPAN) 

(hereafter called “official SNS”). 

 

 

2. Basic policy 

The official SNS provides you “Product information”, “News”, “New 

arrival information”, and etc, and the purpose is to en hance 

convenience for retrieval of customers. 

Also, as a matter of principle, the official SNS does not accept any 

inquiries,  replies, services, and etc, but it will be accepted from our 

company’s webpage 

(https://overseas.sanwa-meter.co.jp/support/contact.php) 

 

 

3. Operation method 

The official SNS will be operated by our staff as follows. 

-Contents of our website and general catalog 

-Information about official SNS 
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-"Reply" etc. from the official SNS are not necessarily performed. 

-In principle, it will be operated from 9:30am to 17:00pm on weekdays. 

(except for National holidays, New Year holidays, Summer holidays, 

long vacation, and etc.) 

 

 

4. Post and Delete comments 

In the event of below cases, there are cases  to delete or block your 

account without any notice. 

Please be understanding of this beforehand : 

-Activity that transgresses moral or civil law, or capable of  

being violated 

-Displaying a messagedefaming or disparaging the specific  

individuals, firms and organizations including business entity 

-For political or religious activities 

-For whatever reason if the counter party has been found to be an  

anti-social force 

-Infringement of intellectual property right such as copyright, 

trademark right, portrait right 

-Infringement of intellectual property right such as literary property, 

trade mark rights, and portraight lights 

-For advertising, solicitation, sales activities, and others for profit 

purposes 

-Discriminatory things such as race, thought, and belief 
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-Anything which is contrary to public order or morality 

-Contents different from the facts, and the dissemination of sentiment 

-Disclosing the personal information without the agreement of a 

person himself/herself, or infringing on his/her privacy 

-Spoofed e-mail 

-Harmful program to the system 

-Any inappropriate expression 

 

 

5. Copyright 

The contents (text, images, etc.) of this official SNS copyright belongs 

to us. 

Reproduction or appropriation of this official SNS, images and 

photographs from within this site is prohibited 

 

 

6. Common knowledge and change of operation policy 

The contents of this policy are published on our website, and may be 

changed without prior notice as needed 

 

 

7. Disclaimer 

-We will take every possible measure in this official SNS as well, and 

We do not take complete responsibly for that act 
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-We assume no responsibility for any “Reply” and “Comment” on this 

official SNS 

-We assume no responsibility for any troubles between any users and 

any third parties on this official SNS. 

-The copyright of the posted contents such as replies and comments 

are returned to the user who made the post concerned, but it also 

means that the users grant to us a non-exclusive license to use it in 

the world as free of charge, and also the copyright may not be 

exercised without the unanimous agreement of our official SNS 

 

 


